
 
 

Zen Healthcare IT Achieves Third 
Full HITRUST r2 Certification 
FOR IMMEDIATE RELEASE 
 
Dallas, Texas - March 5th, 2026 - Zen Healthcare IT, a leader in healthcare 
interoperability solutions, has earned its third consecutive HITRUST r2 Certification, 
now aligned with the HITRUST CSF v11 framework. 
 
This achievement demonstrates Zen Healthcare IT’s ongoing commitment to the 
highest standards of information security and regulatory compliance. The transition 
to version 11 reflects Zen’s commitment to making continuous improvements in our 
security posture and maturity.  
 
What This Means for Zen Clients 
 
Zen Healthcare IT’s HITRUST r2 Certification provides independent validation that its 
platform and processes meet or exceed the most comprehensive and rigorous 
assessment frameworks in cybersecurity.  
 
All Zen’s clients and their downstream connections benefit from Zen’s validated 
robust safeguards for data security and privacy. The HITRUST CSF r2 level certification 
assures healthcare organizations, technology vendors, payers, and providers that 
Zen’s infrastructure is secure by design and aligned with evolving regulatory 
requirements. 
 
Commitment to Secure Interoperability 
 
As healthcare data exchange becomes a core requirement for all stakeholders in 
healthcare,  the need for trusted, secure and scalable infrastructure is critical. Zen 
Healthcare IT’s ongoing commitment to HITRUST r2 Certification demonstrates that 
security is embedded in every aspect of its platform and operations.    
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“HITRUST’s unique approach to cybersecurity assessments that “audits the auditor” 
brings a level of cybersecurity assurance that frankly all healthcare organizations 
should demand of their vendors.  Due in large part to our multi-year commitment to 
maintaining the highest level r2 certification, Zen doesn’t treat HITRUST as simply a 
box to check, but as the way we run our business every day across all teams and 
departments. And the entire Zen team is extremely proud of this exceptional 
certification,” said James Benson, Chief Executive Officer of Zen Healthcare IT. 
 
About Zen Healthcare IT 
 
Zen Healthcare IT is an interoperability platform and services company enabling 
secure, scalable health data exchange across the healthcare ecosystem. Zen 
supports technology vendors, digital health companies, payers, HIEs, and providers 
by simplifying connections to national networks and bridging legacy and modern 
data standards. 
 
Learn more at https://zenhealthcareit.com  
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